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EXECUTIVE SUMMARY

Site Manager shows the network. You need it by
client.
UniFi Site Manager at unifi.ui.com lists consoles and sites the way

Ubiquiti organizes them. An MSP has to answer by client: is every site's

internet up, is every switch and access point online, and who is told

when one is not. Doing that from Site Manager means another console

to watch, one site at a time.

ClearWatch reads each console through Ubiquiti's own cloud with a

Site Manager API key, from ClearWatch's servers, every ten minutes.

Nothing is installed on site. Each UniFi site is filed under a client, its

gateways, switches and access points become ClearWatch devices,

and the built-in network checks alert like any other.
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WHO THIS IS FOR

MSPs that manage their clients' Ubiquiti UniFi

networks from UniFi Site Manager, and IT

teams with their own UniFi consoles, who

want them beside the rest of their monitoring.

AT A GLANCE

CONNECTION

Through Site
Manager
No ClearBridge, nothing

installed on site.

REFRESHED

Every 10 minutes
Read from ClearWatch's
servers.

PLACEMENT

Per UniFi site
Filed under a client or one
of its locations.

ACCESS

Reads only
A Site Manager API key,
kept on ClearWatch's

servers.
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UniFi monitoring from the cloud,
site by site.
How ClearWatch reads UniFi consoles through Site Manager and files

every site under its client.

Nothing on site: no ClearBridge and no agent. ClearWatch's servers

ask Site Manager.

One key, many consoles: Find consoles lists every console the key

can see.

Sites become clients: each site filed under a client, or one of its
locations.

Checks that page: the console, gateways, switches and access
points, through your policies.
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01 THE CHALLENGE

Site Manager answers by console, not by client
UniFi Site Manager gathers an account's consoles and their sites in one place, which suits running UniFi. A client's question

is different: is my network up, and will somebody know before I do? The answer belongs beside the client's servers,

workstations and backups, with one set of alerts.

THE QUESTION SITE MANAGER ALONE CLEARWATCH

Which client is this site? A site name inside a console Each UniFi site filed under a client, or one of its
locations

Did a device drop off? Open the site and look Online in its cloud dashboard, checked on every scan

Is the internet up everywhere? One site at a time An Internet connection check on every gateway

Are the access points coping? Per console, per site Airtime, clients and signal on the Access points
dashboard

Who is told, and how? Another console to watch Your notification policies, beside every other alert

Two ways to add a console, and when to pick this one
A UniFi console can also be read on the client's own network, by a ClearBridge there, with a key made in the console

itself; that way keeps reading while Ubiquiti's cloud is down. Pick UniFi cloud when you manage the console by signing in

at unifi.ui.com, or when nothing of yours runs on its network.

02 HOW CLEARWATCH CONNECTS

Through Ubiquiti's cloud, from ClearWatch's servers
The Site Manager API has a connector that relays a request to a console and passes its answer back.

ClearWatch's servers use it to ask each console the same questions a ClearBridge would ask on site, every ten

minutes.

THE CLIENT'S SITE

UniFi console
A Dream Machine, Cloud Gateway,

Cloud Key or a console Ubiquiti

hosts, signed in to unifi.ui.com.

UBIQUITI'S CLOUD

UniFi Site Manager
Its API lists the consoles the key

can see and relays each read to the

console.

CLEARWATCH'S SERVERS

UniFi integration
Files sites under clients, keeps the

devices, runs the checks and raises

the alerts.

ClearWatch only reads: it changes nothing on the console. The Site Manager API key is stored sealed in ClearWatch and used only by

ClearWatch's servers, never sent to a ClearBridge or any machine.

YOU PROVIDE WHAT IT IS

Site Manager API key Created at unifi.ui.com by an account that can see the console. One key can add every console
it sees, so a saved key is offered again for the next one.

The client The organization chosen in ClearWatch's picker owns the console. Its sites can then be filed
under that client or any client beneath it.

An online console Signed in to unifi.ui.com, with firmware 5.0.3 or newer, so UniFi's cloud can reach it.

ClearWatch™ solution brief · Ubiquiti UniFi through UniFi Site Manager 2



02 HOW CLEARWATCH CONNECTS · ADDING A CONSOLE

02 HOW CLEARWATCH CONNECTS, CONTINUED

Pick where the console is, then let the key find it
Under Manage, Integrations, UniFi, Add console asks one

question first: where is the console? Each answer says what

reads it and what it needs 1 .

UniFi cloud (unifi.ui.com) needs no ClearBridge, only a Site

Manager API key 2 . When in doubt, the window says how

to decide 3 , and Back changes the answer.

FIGURE 1 Add UniFi console opens on the choice, rebuilt from the ClearWatch console.

FIGURE 2 The cloud form after Find consoles, with demo data.

Find consoles, then Add
The console belongs to the client chosen in the

picker 4 . Pick a saved Site Manager key or

paste a new one, and Find consoles asks Site

Manager which consoles that key can see, with

each one's model, firmware, status and device

count 5 .

A console this client already has, or one UniFi's

cloud cannot relay to, is listed and cannot be

picked, with the reason 6 . Add asks Site

Manager again before saving, so a console the

key cannot see is never added.
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Add UniFi console

Where is the console? ClearWatch reads it differently in each case, so pick the one that matches.

Close

On the client's network

A UniFi OS console you reach on the local

network: a Dream Machine, Cloud Gateway,

Cloud Key or UniFi OS Server at the client's

site.

Needs: A ClearBridge on that network, and an API

key created in the console itself.

UniFi cloud (unifi.ui.com)

A console you open from unifi.ui.com,

including one Ubiquiti hosts for you.

ClearWatch reads it from our own servers

through UniFi Site Manager.

Needs: No ClearBridge. A Site Manager API key

from unifi.ui.com, and console firmware 5.0.3 or

newer.

Not sure? If you manage it by signing in at unifi.ui.com, or no ClearBridge runs on its network, pick UniFi cloud. If a

ClearBridge sits on the same network, either works, and the network option keeps reading the console even while

Ubiquiti's cloud is down.

Add UniFi console from UniFi cloud

A console in UniFi Site Manager (unifi.ui.com), read from ClearWatch's own servers through

UniFi's cloud with a Site Manager API key. No ClearBridge is needed. ClearWatch only ever

reads from it.

Back Close

For Demo MSP, the client in the picker.

Site Manager API key

One key can add every console it sees, so a saved one is

offered again.

Find again 3 consoles this key can see.

Console

Demo MSP Cloud Key

UCK G2 Plus · firmware 5.0.12 · online · 31 devices

Location

Where the console itself lives. Its devices go where their

UniFi site is mapped. Add

Demo MSP Site Manager

Harbor Point UDM

UDM Pro · firmware 5.0.12 · online · 9 devices

Already added for this client.

Lab Network Server

online · 4 devices

A self-hosted UniFi Network Server. UniFi's cloud cannot relay to it; add it as a console on the client's

network instead.

The whole client

1 2

3

4

5
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03 THE SCAN, LIVE

Every scan says how far it has gotten

Add starts the first scan at once, and Scan

again opens the same window. It walks five

steps: reach the console through UniFi's cloud,

sign in with the key, read its sites, find the

devices it manages, and read who is connected

1 .

The live step says which site it is reading and

for how long 2 , and a strip counts sites,

devices, clients, alarms, the calls made and any

refused 3 .

Closing the window does not stop the scan. The

console's card keeps a one-line version, such

as "Scanning: Lakeshore HQ, 2 of 4 sites", and

refreshes when it finishes.

FIGURE 3 Scan again on a cloud console, part way through, with demo data.

FIGURE 4 A cloud console's card on the UniFi integration page.

A cloud console's card says so 4  and offers no Change

ClearBridge, because none is involved. It carries when the

API key expires 5 , and an expiring key raises its own

warning before the scans start failing.

The counts say how much of the console is in ClearWatch,

with unmapped sites in amber 6 . Edit renames the

console or replaces its key 7 , and a new key is checked

against Site Manager before it is saved, so no site mapping

is lost.
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Scanning Demo MSP Cloud Key
ClearWatch's server is reading the console through UniFi's cloud: its sites, the

gateways, switches and access points it manages, who is connected and its alarms.

LIVE ×

Step 5 of 5

Sites

2 of 4

Devices

31

Clients

186

Critical alarms

0

Calls

17

Refused

0

Elapsed

22 s

You can close this. The scan carries on, and the

console's card shows how far it has gotten.
Open the console Close

✓ Reach the console through UniFi's cloud

ClearWatch's server asked UniFi Site Manager for the console.

✓ Sign in with the API key

Signed in to Demo MSP Cloud Key through UniFi's cloud.

✓ Read its sites

4 sites found.

✓ Find the devices it manages

31 devices so far: 3 gateways, 8 switches, 20 access points.

Read who is connected

Reading Lakeshore Warehouse (3 of 4): ports, clients and alarms · 186 clients connected so

far · 22 s

UniFi consoles

2 consoles. Add console

Demo MSP Cloud Key

UniFi cloud (Site Manager) · UCK G2 Plus · Network 9.3.45

Scanned 4 minutes ago UniFi cloud

API key expires February 26, 2027 (in 109 days) · entered

Sites

4

Devices

31

Imported

26

Unmapped sites

1

Sites filed under Harbor Point Dental, Lakeshore Demo Co.

New devices import automatically at Lakeshore HQ

Scan again Sites and devices Edit Remove

Removing a console keeps every device already imported from it.

1

2

3

4
5

6
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04 SITES AND DEVICES

Each UniFi site filed under the client it serves
On the console's own page. One console can hold every client's sites, and each is filed by a person.

FIGURE 5 Sites on a cloud console's page (cropped: the fourth site follows).

Filed by a person
A site goes under the console's own

organization or any client beneath it, at

the client level or one of its locations

1 . Each site shows UniFi's own

health words 2 .

Imported when you say
New devices wait in Discovered,

unlicensed. Import new devices

automatically 3  is off by default and

per site; what was already there is one

press 4 .

Never guessed
An unmapped site's devices are listed

but cannot be imported 5 , and an

imported device is never moved to

another client by a scan.

FIGURE 6 Devices on the same page, below the sites (cropped).

Every gateway, switch and access point arrives as its type

6 , with model, firmware and UniFi's own status,

connected or disconnected 7 ; any other word is shown as

it is. A Dream Machine or Cloud Gateway that is also its

site's gateway is one device, not two.

Once imported, a device appears wherever ClearWatch

draws network devices: its own page with ports and load,

cables on the topology map, the WAN list, the Clients

column and the Access points dashboard.
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Sites

Map each UniFi site to the organization it belongs to, or to one of its locations. Devices are filed there when you import them.

Lakeshore HQ

14 devices · default · America/Chicago · Demo Fiber

Filed under Lakeshore Demo Co. · Main office

WAN ok WWW ok LAN ok WLAN ok VPN ok

Import new devices automatically Save

New devices import automatically (since November 5, 2026, Demo Technician).

Harbor Point Dental

8 devices · k3m9x2qa · America/Chicago · Demo Cable

Filed under Harbor Point Dental

WAN ok WWW ok LAN ok WLAN ok

Import new devices automatically Save

Import its 2 devices now Each takes one ClearWatch license.

Northfield Pilot

3 devices · p7d2w8rn · America/Chicago

Not mapped

Import new devices automatically Save

Devices in this site cannot be imported until it is mapped to an organization.

Lakeshore Demo Co. · Main office

Harbor Point Dental

Not mapped

Devices 2 can be imported, 29 cannot

Name Type Site Address Model Firmware Status

LSD-SW-CORE

0e:4a:c1:12:4f:01

Already imported.

Switch Lakeshore HQ 192.168.10.2 USW Pro 24 PoE 7.1.66 Connected

HPD-AP-OP1

0e:4a:c1:20:31:0a

Access point Harbor Point Dental 10.20.0.31 U7 Pro 7.0.66 Connected

NFL-AP-DOCK

0e:4a:c1:33:08:5c

Map this site to an organization first.

Access point Northfield Pilot None U6 Mesh 6.7.31 Disconnected

1
2

3

4

5
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05 CHECKS AND ALERTS

The network checks, on cloud-read devices too
No ClearBridge pings a cloud-read device, so online is UniFi's own word, read on each scan. The Network

controllers and Gateway internet connection templates apply themselves; the gateway, switch and access point

templates are yours to switch on.

CHECK ON WARNING FAILED

Online in its cloud dashboard The console, and
imported devices

None UniFi's cloud says offline, two
scans in a row

Controller alerts (last day) The console 1 alarm in the last day 5 alarms

Internet connection Gateways One WAN of several down No WAN has internet

WAN ports without internet Gateways 1 2

Processor (%), from the controller Gateways, switches, APs 80%, three scans in a row 95%

Memory used (%), from the controller Gateways, switches, APs 85% 95%

PoE budget used (%) Switches 80% 90%

Wireless airtime busy (%) Access points, per band 70%, three scans in a row 80%

Firmware update available Gateways, switches, APs A newer firmware is listed Never fails

Access points, side by side
Imported access points join the Access

points dashboard: a tile each, grouped by

UniFi site, with airtime per band, clients,

channels, a day of clients and average signal

1 . Filters pick out a busy radio, shared air,

weak signal or firmware behind 2 .

Every level is a default you can change, for

everyone or one device, and alerts follow

your notification policies.
FIGURE 7 Access points dashboard tiles. All screens rebuilt with demo data.

06 GOOD TO KNOW

Requirements Limits

See every UniFi site, client by client.
Start a free trial, or ask us to connect your UniFi consoles

with you.

clearwatch.com

ClearWatch™ is a trademark of ClearPath MSP. Ubiquiti, UniFi and UniFi Site Manager are trademarks of Ubiquiti Inc. Screens show demo data. 6

All 9 Needs action 0 Busy radio 1 Shared air 1 Weak signal 0 Firmware behind 1

Lakeshore HQ 6 access points · 112 clients

LSD-AP-LOBBY

U6 Pro · 6.7.31
online

2.4 ch 6/20 34%

5 ch 36/80 12%

24 hours avg -58 dBm

21
clients

LSD-AP-BREAK

U6 Lite · 6.6.77 to 6.7.31
update

2.4 ch 6/20 74%

5 ch 149/80 18%

24 hours avg -63 dBm

27
clients

A UniFi console signed in to unifi.ui.com, online, with
firmware 5.0.3 or newer.

A Site Manager API key from an account that sees
the console; for an MSP, its UniFi organization.

Nothing on site: no ClearBridge, and nothing installed
for ClearWatch.

A self-hosted UniFi Network Server cannot be read
through UniFi's cloud: add it on the client's network.

Readings arrive about every ten minutes; a console
with many sites can take more than one pass.

While Ubiquiti's cloud is down, a cloud console is not
read.

1

2


